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Intro slide(s)“89% of executives say their 
organizations need to move 
more rapidly than ever to 
keep up with competition
Atlassian State of Teams report 
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Align work 
to goals

Plan and 
track work

Unleash 
knowledge

Make AI 
part of the 

team





Chat StudioSearch

ROVO



Z

APPS FOR

AGENTS

ROVO

Atlassian Cloud Platform

CONFLUENCE
JIRA

LOOM

FOCUS

TALENT

ALIGN

JIRA PRODUCT
DISCOVERY

JSM

ASSETS

BITBUCKET

COMPASS

CSM



Z

APPS FOR

AGENTS

PLATFORM APPS

TEAMWORK GRAPH

ENTERPRISE INFRASTRUCTURE



Z

Z

Z

APPS FOR

AGENTS

Atlassian Cloud Platform

ROVO



AGENTS

Atlassian Cloud Platform

ROVO
Z

APPS FOR

Atlassian Cloud Platform

ROVO



Atlassian Cloud 
Platform

ROVO

AGENTS

Z

Atlassian Cloud Platform

ROVO





















Empower all teams Empower  support agents

Modern Support

Craft better and tone 
specific responses 
with AI answers
●  Rewrite a message with more 

clarity, and tone of voice that 
matches the context. 





2023 WaveTM for Enterprise 
Service Management

2023 Magic Quadrant TM

for DevOps Platforms

LEADER
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The Total Economic Impact™ 
of AI in Jira Service Management

“Previously, our help desk relied on human 
responses, which was inefficient. With the virtual 
service agent, we now have 24/7 availability, 
responding to any question at any time.”

- Director of IT, Home Services

25
minutes saved per 

request for end users

 30%
of requests deflected with the             

virtual service agent

55
minutes saved per incident



“We replaced 6 
different solutions 
with Jira Service 
Management to 
support 3,800 stores 
across 12 markets”

Matthias Hansen, Group Chief Technology Officer, 
Domino’s Pizza Enterprises Ltd. 



support tickets automated support requests resolved decrease in issue resolution time

AI-powered Service Management Results
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Ryan?













What 
does 
Ryan 
think 
about 
this?

“Atlassian is sitting on a pile of 
gold with ROVO. This has the 

potential to revolutionize every 
single one of our processes!

You should be marketing this 
way better”

Ryan - VP of IT



First 
time in 
history

?



Empower all teams

Modern Support

Get started fast with 
pre-built templates
● Empower  any team - across 

HR, facilities, and beyond with 
the ability to spin up a service 
desk fast

● Leverage pre-configured 
service desk template,  with 
common request types, forms, 
and workflows to get up and 
running quickly



Empower all teams

Modern Support

Easily configure 
templates with 
powerful automation
● Easily tweak pre-existing forms 

and customize workflows to fit 
your needs.

● Get a new service desk running 
in minutes.



Empower all teams Empower support agents Empower employees

Modern Support

Personalise the Help 
Center
● Use topics to provide 

personalized experiences for 
help seekers. 

● Only show the portals relevant 
to their work. 

● Coming soon: Build multiple 
help centers tailored to different 
audiences.



Meet employees 
where they are, with 
conversational 
ticketing
● Intercept common requests 

sent via Slack or MS Teams, and 
automatically create tickets 
that are routed to the right 
teams for quick response.

Empower employees

Modern Support

Empower all teams Empower support agents



Aid self-service with 
virtual agents
● Machine learning helps our 

virtual agent understand the 
intent of a request, ask 
clarifying questions, and either 
resolve it through knowledge 
base articles and actions,  or 
direct it to a live agent for quick 
resolution.

Empower employees

Modern Support

Empower all teams Empower support agents



Increase developer 
productivity

Service Management for Developers

Improve issue triage and 
speed up dev work
● Automate workflows to speed up work 

intake (bug reports, change requests, 
etc.) and prioritization.

● Gain better visibility into related services 
and assets, with dynamic forms.

● Easily set up approvals and escalations to 
fast-track dev requests to the right teams



Increase developer 
productivity

Service Management for Developers

Identify & address 
vulnerabilities
● See all vulnerabilities 

affecting a sprint, with 
DevSecOps integrations

● Automate tasks to address 
vulnerabilities before 
deployments, reducing risk 
and improving productivity



Resolve incidents faster

Modern Operations

Automate incident 
creation with just a 

prompt
● Easily setup automation to 

create incidents from alerts

● Streamline incident 
resolution



AI-powered Alert Grouping



AI-Powered Agent Assignment



Deploy faster while 
minimising risk

Service Management for Developers

Automate risk 
assessments & 
deployments
● Automatically create 

change request for IT Ops,, 
without Devs leaving their 
favorite CI/CD tools

● Automatically assess 
change risk

● Reduce Dev-Ops friction - 
automatically deploy 
low-risk changes and 
fast-track high-risk 
changes for approval

Increase developer 
productivity



Resolve Incidents Faster Fast-track changes Gain critical insights

Modern Operations

Identify hot spots 
and improvement 
opportunities
● Understand service costs, 

and overall performance, 
with Atlassian Analytics

● Identify operations 
bottlenecks 

● Leverage out-of-the-box 
templates for common use 
cases, no coding required



Resolve Incidents Faster Fast-track changes Gain critical insights

Modern Operations

Use AI to to ask 
questions of your 
data
● Use natural language to ask 

questions of data 

● Atlassian Intelligence 
auto-generates a SQL-query 
and does the rest
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