
A team of professionals  
Choosing NetEye will not 
only provide you with a 
solution, you will also receive 
a complete service package:  
from the implementation phase 
to configuration and operational 
support. A highly qualified team 
of consultants will always be 
available, ready to assist you at 
every single stage of the project. 

Advice and Support 
During the service start-up 
phase, the NetEye team will 
help you identify modules that 
will be useful for your business, 
and elements to be monitored.  
NetEye is periodically updated, 
with new features released 
based on market needs. 

Training
We offer „Würth Phoenix 
Certified Training“ where you 
have the opportunity to learn 
how to use all the tools and 
functions available in the NetEye 
ecosystem. You can create your 
own personal study plan by 
selecting individual modules, or 
following multiple courses. 



THE FUNCTIONALITIES OF NETEYEWHAT IS THE PURPOSE OF THIS SYSTEM? 
NetEye’s unified approach provides you with a holistic view of your entire IT 
infrastructure (on-prem and cloud), ensuring the constant quality of IT services to 
support your business. All your teams (operations, security, development, support 
and business) enjoy complete oversight of the health of your active IT services, 
leveraging an integrated monitoring process across heterogeneous environments 
and systems. This allows for faster incident response and reduces Mean 
Time To Repair (MTTR).

WHAT ARE THE BENEFITS? 

As well as providing a full overview of 
your IT infrastructure (uptime), NetEye 
constantly verifies compliance with 
SLAs of the IT services (availability). 
You can widen your user experience 
oversight and monitor the quality 
perceived by users. With the ITOA 
module, resource consumption is 
always under control, and Capacity 
Planning makes it possible to predict 
bottlenecks before they occur – for a 
secure and reliable IT environment.

WHAT EXACTLY IS NETEYE? 
 
NetEye is an ecosystem consisting 
of 5 functional modules that 
are integrated with each other and 
extendable via third-party services 
and/or with components already 
present in the IT environment.  
NetEye’s flexible architecture allows 
you to activate only the functional 
modules you require, while still 
having the option to extend their 
functionality and adapt to specific 
business requirements. These features 
aim to maximise oversight of your IT 
environment. 

NETEYE ONLINE DEMO
You can try out our solution right away. 
Discover how to monitor your 
IT infrastructure and analyse its 
performance with the free demo! 


